—FACT SHEET—
THE LU-JEAN FENG CLINIC is a15,000+ square foot facility located in Pepper Pike, Ohio (a suburb east of
downtown Cleveland). An outpatient surgery, health and wellness center, The Lu-Jean Feng Clinic offers
cosmetic procedures for the face, breast and body, as well as preventive and anti-aging medicine,
mental wellness, medical-grade skincare, acupuncture, reflexology and massage, fitness and nutrition,
and nutritious plant-based carryout food. Founded in 1999 by Dr. Lu-Jean Feng and Managing Partner
and Director of Operations Linda L. Haas, The Lu-Jean Feng Clinic (occupying only one floor at its 31200
Pinetree Road address) was originally designed to serve as an outpatient surgery center for patients
having elective cosmetic procedures. In 2002, the two decided to add additional services and focus on
holistic health and healing to address a wider variety of patient issues including skin care, exercise and
nutrition). In 2005, The Lu-Jean Feng Clinic expanded again, taking over all three floors of the building.
Today, it serves patients from all over the U.S. and 22 countries. It is a destination for everything from a
facelift, to acupuncture, to Obagi skincare products, to Botox and even plant-based gourmet foods for
carryout only (called FengFit™).
DR. LU-JEAN FENG is the medical director at The Lu-Jean Feng Clinic. Board certified and with more than
30 years experience, she is internationally recognized and sought after for her surgical and non-surgical
cosmetic procedures. While serving a fellowship at New York University in the 80s, she was one of the first
to embrace the use of autogenous tissue in breast reconstruction as a solution for congenital
deformities or following mastectomy; this was at the height of the controversy surrounding silicone
implants. Feng’s all-natural approach received widespread coverage in the media and prompted
much discussion amongst her peers. Most recently, she’s announced a “painless and drainless” tummy
tuck that has made the most painful of elective procedures more manageable in terms of post
operative pain and significantly reduced recover time for her patients. Feng’s procedure, the result of a
lengthy study of 209 patients, reduces downtown from two to six weeks to three to seven days and
practically eliminates the need for post-op narcotics.
A STAFF OF TRAINED SPECIALISTS including an internist, psychiatrist, registered nurses, anesthesiologists,
medical skin care specialists, professional makeup artist, massage therapists, a licensed acupuncturist,
personal fitness trainers, professional chefs, and support staff complement Feng’s specialties and
personal approach to patients’ well-being. In 2009, employees experienced the Ritz Carlton’s highly
acclaimed customer service training in conjunction with the hotel’s Leadership Program.
OTHER SPECIALTY SERVICES include: personal training, Zumba and other group classes, anti-aging and
preventive medicine, mental wellness, medical-grade skin care products and services (including facials,
facial peels, Thermage, Fraxel, mineral-based and permanent makeup, Sapphire 3 Photo Abrasion,
VISIA® skin care analysis, vitamins, supplements and Chinese herbs, massage (therapeutic, deep tissue
and lymphatic), acupuncture and reflexology, and gourmet carryout vegan based foods.
Location:
31200 Pinetree Road, Pepper Pike (Cleveland), Ohio 44124
Founded:
1999, single floor space, 5,600+ total sq. ft.
Expansion:
2002 and 2005, three floors, 15,000+ total sq. ft.

Total employees:
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